How to Choose a Field Service Management
Solution for Your ISP Business?

The Internet Service Provider (ISP)
industry has made great strides in

the last two decades, adapting to the
ever-changing customer demands for
data sharing and digital experiences.

As an ISP business owner, it is imperative
to provide fast and dependable internet
services to your customers. Automating
field service operations with a field
service management platform can
enhance customer experience, streamline
operations, boost employee productivity,
and scale your business for growth.

When choosing a field service management solution for your ISP business,
consider the following checklist to evaluate the best fit and ensure that
your shortlisted product meets the necessary criteria:

__D | 1 Eliminates manual processes like paperwork
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—)

2 Integrates with your existing applications such
as CRM, helpdesk, and more.

3 Helps track job progress and manage documents
(records, notes, attachments, etc).
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Manages employee schedules and automates
job assignments.
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5 Dispatches field workforce based on proximity,
availability, skills, and more.
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Monitors technician location and time and
measures their productivity.
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7 Creates optimized routes, thus saving time

@ and money.
$ y 8 Provides the flexibility to customize estimates
= and invoices to fit business needs.
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%) 9 Facilitates online payment and automates
payment collection.

10 Keeps track of inventory on the job site and
warehouses.

11 Equips technicians with a user-friendly mobile
application.

12 Generates reports and custom dashboards
to measure key performance indicators (KPIs).
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Zuper is the most flexible and customizable field service management solution available
in the market. Designed with the ISP industry in mind, it helps automate your field
service operations and scale your business for growth. So, what are you waiting for?

Schedule a demo today



https://www.zuper.co/?utm_source=infographic_website&utm_medium=manufacturing_customer_loyalty_infographic&utm_campaign=infographics
https://www.zuper.co/demo?utm_source=infographic_website&utm_medium=manufacturing_customer_loyalty_infographic&utm_campaign=infographics

